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1. Introduction

The company Sappi Limited is ranked among the largest producers of paper products worldwide. In order
to be able to present oneself in a modern way to the thus wide range of customers, a project for redesigning
their Internet presence was awarded.

The numerous products offered by Sappi as well as their several principal offices on different continents
wanted to be presented the right way.

2. The Idea and its Challenges

The challenge was to create an internet presence based on SharePoint Server 2010 that combines a
modern, sophisticated design on one site with a broad range of functionality on the other, way beyond
simple displaying and imparting information.

On this basis, we were provided with very comprehensive layout drafts which would never let the viewer
guess what technology the site is underlying. Thereby, an important point was that in any event the
compatibility with older browsers, in this special case Internet Explorer 7 and 8, as well as the more recent,
here Chrome, Safari and Firefox 3.6, had to be ensured.

Inthe following, a brief outline is given what functionality was requested.

Top priority was forwarding the users to regional landing pages once they enter the internet portal.
Depending on what country you are from, you shall be redirected to one of the appropriate websites.
Naturally, in these areas the content has to be adapted partially to the matching language. To minimize the
expenditures for entering and maintaining contents, they shall be synchronized partially among regional
areas and creating and distributing global content shall be made possible.

Each region also needs pages to announce and popularize latest and local vacancies. The users shall have
the option to get informed, search, filter and instantly apply to positions offered. According to that, InfoPath
forms in the particular language have to be provided and passed to the person responsible.

Furthermore, the functionality shall be extended to include a process for purchasing products which means
that people at Sappi have to be enabled entering online buyable products. Based on the recorded data
users can then search articles, filter them, inspect their details on dynamically generated pages and finally
purchase those.

To be able to quickly find desired content, despite of the great quantity of offered information and data,
various searching possibilities were requested, for instance for media, downloads, locations and press
articles.

Most important and at the same time last point of this short outline of the specifications, is the requirement
for simple and straightforward maintainability and options for updating. That implies the additional
restriction of editing capabilities together with the provisioning of extra components for content areas, which
can be inserted by editors.

3. Realization with SharePoint

Referring to the requirements described above, ways and means of realizing the desired functionality,
wrapped in this special looks, utilizing SharePoint technology, were to contrive.
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For the implementation of the layout drafts, numerous standard user interface components, like form fields,
had to be adapted. Thiswasn’t possible across all favored browsers without using JavaScript and various
plugins in a great measure. Looking at the first picture annexed, you will get an impression of the extent to
which the SharePoint interface had to be customized.

However the first noticeable, distinctive adaption is the redirection to one of the regions on entering the web
portal. Since there are different countries and continents in which Sappi is active and which therefore want
to be represented, a number of site collections were created. The developed IP locator tracks your used IP,
thereby the country of origin and relegates to the appropriate region including its destination address.

The necessary multilingualism comprises in addition to the content, also the taxonomy as well as forms
(Figure 1).
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Figure 1 — Direct comparison of vacancy filter in different languages

The next point is shared content: As mentioned in the paragraph prior, the process of putting in content

had to be shortened and kept as simple as possible. Editors should be in the position to synchronizing data
as well as distributing it to other site collections. Inthe course of changing and publishing pages which are
destined to be shared, they get copied to predefined locations. This also involves added web parts, web
part connections and settings. The sites for Sappi group for example share content across all regions and
thus they build upon this mechanism.

Each and every content that is populated to SharePoint by the editors can be tagged via taxonomy, for
example vacancies, products and media, so it is possible to allocate it to one or more subject areas. This
also provides the basis for searching. To achieve that, a complex and extensive taxonomy structure had
to be laid out. On the vacancy pages, for instance, job offers can be browsed and filtered based on their
taxonomy values. The product selector for Sappi Europe is far more comprehensive and offers options for
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browsing, filtering and sorting products and always updates the number of available articles that matches
the selected criteria. Picture 2 in the attachment of this document shows the final realization of the
European product selector.

For the media and downloads section the filter itself is created solely from the taxonomy, scanning what
values are existent. There itis possible to search by category and file type as seen in Figure 2.

Campaigns
events and Certificates
initiatives ko et

Financial
Click to select

Products and Sappi group Sustainability
et selace Click to select

Content types: [ an H video =g Document [l image
Results 1 -3 of 3

Paper Globe - English

’ﬁ; PDF, 1.4 MB
Download

Paper Globe - Portuguese

#’ PDF, 1.5 MB
Download

Figure 2 — Filter for media and downloads

Altogether, the customization contains around 30 custom features including 29 web parts.

4. Final Note

Now, after the overall project has been described briefly to you, best would be to see it for yourself and
explore the internet presence on www.sappi.com on your own.

Page 40f 6


http://www.sappi.com/

6. Attachment

6.1 Picture 1 —Design Implementation
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6.2
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Picture 2 —Product Selector
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